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Item Extreme Glow North America Corporation is a privately-owned United States
company chartered in the state of Mississippi. Our specialty is marketing

o
o

o
2

: Table of Contents glow-in-the-dark and chemical glow products at reasonable prices to the
3 Necklaces/Bracelets world on the internet.
4 Glow Sticks ) )
Extreme Glow has been selling glow products on the Internet since 1999. We
3 LED Products | have supplied glow products for: concerts, professional sports teams, major
6 LED Products Il corporations, fundraisers, fire departments, police departments, weddings,
7 LED Products Ill raves, birthday parties, novelty stores, promotional events, Halloween
stores/events, military maneuvers, carnivals, fairs, museums, fishing stores,
8 LED Products IV nationally televised (LIVE) awards shows, Mardi Gras and other fun events. We
9 Fun Stuff | also provide custom pieces - call for quotes and lead times!!
10 Fun Stuffll / In addition to a 24/7 shopping cart for your convenience, we also have
Body I_ights knowledgeable sales representatives ready to assist you by phone. Our toll
Lo . free number is 1-888-748-4755. Please note that all information given to
11 Shlpplng & |.)0|ICIES Extreme Glow is confidential (see our Privacy Policy). Extreme Glow is a
12 Detailed Polies member of the Better Business Bureau, so you can buy from us with confi-
13 Returns/Defects danes

Not only do we offer all of the above, we also have very competitive pricing
along with some awesome products. We take our customer service very
seriously. Our web site is one of the most frequently updated (several times
per day) glow sites in the world. Our inventory is massive and we have
assembled a top-notch full time Glow Team to service all of your "glowing
needs".

ebook.

Mailing Address:

Extreme Glow NA Corporation
P.O. Box 3037

Tupelo, MS 38803

AU WYV U SN IFAWED WU I Physical Address:

Extreme Glow NA Corporation
WG 229 East Franklin St.
UH [\'\” [ [":F! ast Franklin

Toll free sales: 888.748.4755

wesite: www.extremeglow.com
email: info@extremeglow.com

fax: 662.841.5644

outside of the US call: +662.841.5644

business hours: M-F 8am - 5:30pm Central Time

All items featured in catalog intended for children ages 5 and up. Images, descriptions,
contents in catalog are the exclusive property of Extreme Glow N.A. Corp.

(c) 2010 by Extreme Glow North American Corporation
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chemical

NECKLACES & BRACELETS

22 inch Chemical Glow Necklaces (6mm) Solid Colors

RN Single Packs of 50 Combo Deals Product Codes
1-11 packs: $18.00/pack 300 assort.  $102.00 Solid Packs -  N...
12-23 packs: $17.00/pack 600 assort.  $192.00 Combo Deals - XNSP300
24+ packs:  $16.00/pack 900 assort.  $270.00* Assorted - XNA

necklace run 6-8 hours depending on color. More information can be found on www.extremeglow.com. Shelf life 18 months. 50 necklaces to a

Assorted Single Pack of 50
Extreme Glow considers all of our chemical products “premium’” We do not offer sub-par brands at lower costs. Glow times for chemical

“tube” or “pack” unless otherwise stated.

*best deal (50.30ea at 900)

starts at 520.00/pack assorted colors in one tube!

22 inch Chemical Glow Necklaces (6mm) Multi Colors

B TriColor Packs of 50 Rainbow Packs of 50 Product Codes
1-11 packs:  $18.00/pack 1-3 packs:  $22.00/pack  Tri Color- NRGB or NRWB
12-23 packs: $17.00/pack 4-7 packs: $21.00/pack  Rainbow - NRAINBOW
24+ packs:  $16.00/pack 8-11 packs:  $20.00/pack
3 colors per necklace! 12-23 packs: $ .00/pack
red/green/blue or red/white/blue 24+ packs: $ .00/pack
5 colors per necklace!

Extreme Glow considers all of our chemical products “premium’”. We do not offer sub-par brands at lower costs. Glow times for chemical

necklace run 6-8 hours depending on color. More information can be found on www.extremeglow.com. Shelf life 18 months. 50 necklaces to a

“tube” or “pack” unless otherwise stated.

8 inch Chemical Glow Bracelets (6mm)

SenEpErEaEg Single Packs of 50 Combo Deals MultiPacks

Code: B6... Code: XBSP... Code: XBMP

1-4 packs: $7.50/pack 200 assort.  $26.00 1-9 packs: $8.00/pack
5-9 packs: $7.00/pack 300 assort.  $36.00 10-19 packs: $7.50/pack
10-19 packs: $6.50/pack 600 assort.  $66.00 20-39 packs: $7.00/pack
20-29 packs: $6.00/pack 1000 assort.  $100.00* 40+ packs:  $6.50/pack
30-39 packs: $5.50/pack *best deal ($0.10ea at 1000)  assorted colors in one tube
40+ packs:  $5.00/pack

Extreme Glow considers all of our chemical products “premium’. We do not offer sub-par brands at lower costs. Glow times for chemical

bracelets run 6-8 hours depending on color. More information can be found on www.extremeglow.com. Shelf life 18 months. 50 bracelets to a

“tube” or “pack” unless otherwise stated.
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GLOWSTICKS chemical

6 inch Chemical Glow Sticks (15mm)
TS EEE  Unwrapped Sticks Bulk (50/pack)

Code: 6U... Code: X6U...

1-24: $0.72ea 1-3 packs: $25.00/pack
25-199: $0.60ea 4-9 packs: $24.00/pack
200-499: $0.58ea 10+ packs:  $22.50/pack*
500-999: $0.56ea *best deal (50.45ea at 500)
1000+: $0.54ea

Extreme Glow considers all of our chemical products “premium’”. We do not offer sub-par brands at lower costs. Glow times for non-industrial
glow sticks run 6-8 hours depending on color. More information can be found on www.extremeglow.com. Shelf life 18 months. Sticks sold
individually unless otherwise stated. COLORS: red, green, blue, purple, pink, orange, yellow

4 inch Economy Chemical Glow Sticks (9mm)

bl Unwrapped Sticks ~ Variety Packs
Code: 4ECON... Code: 4EVP
1+: $0.19 ea $19.00 -100 assorted sticks

Extreme Glow considers all of our chemical products “premium’. We do not offer sub-par brands at lower costs. Glow times for 4 inch sticks run
4-8 hours depending on color. More information can be found on www.extremeglow.com. Shelf life 18 months. Sticks sold individually unless
otherwise stated. COLORS: red, green, blue, purple, pink, orange, yellow, white

ven More Chemical Glow Stick Options!

? HE Q& CHEMLIGHT MILITARY LIGHT MIL

1.5"glow stick 4" glow stick 6" industrial 6" military 6" military RED "6 5 min. 12" glow stick
CODE: 1W... CODE: 4U... CODE: 65N... CODE: 6Z... CODE: 6ZR CODE: 6REV..  CODE: 12U...
1-19: $15.00 1-49: $0.54ea 1-49: $1.10ea 1-49: $1.58¢ea 1-49: $1.80ea $0.80ea flat $1.35ea flat
/box of 50 50-99: $0.52ea 50-99:$1.06ea  50-99:$1.54ea  50-99:$1.76ea  soldinpacksof 10

) 100-499: $0.50ea  100-499:$1.04ea 100-499: $1.52ea 100-499: $1.74ea *includes 2 strings per
20451400 500.999:$0.48ea  500+:$1.00ea  500+:$150ea  500+:$1.72ea  Packforglowsticking

/box of 50
1000+: $0.46ea
Reference website for color optons on items listed above
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LED PRODU(TS battery operated

MUSICAL AlR GLITAR

LED Fan Flying Disc Air Guitar Bubble Gun Big Bubble Gun Orbit Gun Fiber Gun

CODE: FAN CODE: FLYER CODE: AIRGUITAR CODE: BUBBLEGUN CODE: BIGBUBGUN CODE: ORBITGUN CODE: FIBERGUN
1-49: $1.65ea 1-49: $1.90ea 1-49: $4.50ea 1-49: $2.70ea $3.00 ea FLAT 1-49: $2.50ea 1-49: $2.25ea
50-99: $1.60ea 50-99: $1.80ea 50+: $4.25ea 50-99: $2.60ea 50-99: $2.40ea 50-99: $2.15ea

100-199: $1.55ea 100-199: $1.70ea 100-199: $2.50ea 100-199: $2.30ea 100-199:$2.05ea
200-499: $1.50ea 200-499: $1.60ea 200+: $2.40ea 200+: $2.20ea 200: $1.95ea

500+: $1.45ea 500+: $1.50ea

-

LED Mouthpiece Parachute Lights  Halo Bopper LED Horns Spike Hawk
CODE: MOUTH CODE: PARACHUTE CODE: HALO CODE: LEDHORN CODE: SPIKEHAWK
1-49: $0.90ea 1-49: $0.60ea 1-49: $2.00ea 1-49: $1.40ea 1-49: $2.45ea

50-99: $0.85ea 50-99: $0.55ea 50-99: $1.95ea 50-99: $1.35ea 50-99: $2.35ea
100-199: $0.80ea 100-199: $0.50ea 100-199: $1.90ea 100-199: $1.30ea 100-199: $2.25ea
200-499: $0.75ea 200-499:$0.45ea  200+: $1.80ea 200+: $1.25ea 200+: $2.15ea

500+: $0.70ea 500+: $0.40ea

LED Necklaces and Bracelets

g - ) .

Click Bracelet ~ Spike Bracelet Feather Bracelet  Acrylic Bangle Curl Bracelet  Crystal Original Tunnel Star Necklace
CODE: BRCLICK CODE: BSPIKE CODE: BFEATHER CODE: ACRYLBR CODE: TRICURL CODE: CRYORIG CODE: TUNSTAR

1-49: $1.20ea 1-49: $1.20ea 1-49: $1.50ea 1-49: $1.20ea 1-49: $1.50ea 1-49: $0.70ea 1-49: $1.50ea
50-99: $1.15ea 50-99: $1.15ea  50-99: $1.45ea 50-99: $1.15ea 50-99: $1.45ea  50-99: $0.65ea 50-99: $1.45ea
100-199: $1.10ea 100-199: $1.10ea 100-199: $1.40ea  100-199: $1.10ea 100-199: $1.40ea 100-199: $0.60ea 100-199: $1.40ea
200-499: $1.05ea 200-499: $1.05ea 200-499: $1.35ea  200-499: $1.05ea 200-499: $1.35ea 200-499: $0.55ea 200-499: $1.35ea
500+: $1.00ea 500+: $1.00ea 500+: $1.30ea 500+: $1.00ea 500+: $1.30ea 500+: $0.50ea 500+: $1.30ea
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LED PRODUCTS II battery operated

i

7T £ = f ||___ Lt LI

Shutter Shades ~ Wrap Around Space Glasses  Malibu Glasses  Spiral Glasses
CODE: RKT... CODE: SUN... CODE:SUNSPACE CODE: MALI... CODE: SPIRAL...
1-49: $2.20ea 1-49: $2.40ea 1-49: $2.40ea 1-49: $2.10ea

50-99: $2.10ea 50-99: $2.30ea 50-99: $2.30ea 50-99: $2.00ea $1.50ea FLAT
100-199: $2.00ea 100-199: $2.20ea 100-199: $2.20ea 100-199: $1.90ea
200+: $1.90ea 200+: $2.10ea 200+: $2.10ea 200+: $1.80ea

LED Guns

LED BUBBLE GUMN

Bubble Gun Alien Gun Fiber Gun Orbit Gun Bubble Gun Refill  Magic Gun

CODE:BUBBLEGUN  CODE: ALIEN CODE: FIBER CODE: ORBIT CODE:REFILL  CODE: MAGIC
1-49: $2.70ea 1-49: $3.20ea 1-49: $2.25¢ea 1-49: $2.50ea 1-9: $0.50ea 1-49: $2.80ea

50-99: $2.60ea  50-99: $3.10ea  50-99: $2.15ea 50-99: $2.40ea 10-49: $0.45ea  50-99: $2.70ea
100-199: $2.50ea 100-199: $3.00ea 100-199: $2.05ea 100-199: $2.30ea  50-99: $0.40ea  100-199: $2.60ea
200+: $2.40ea 200+: $2.90ea 200+: $1.95ea 200+:$2.20ea  100-199: $0.35ea  200+: $2.50ea

200+: $0.30ea

L cessories

Touch Lights Bubble Rings Lighted Pacifiers ~ Smiley Rings Finger Lights Legwarmers  Sequin Fedoras
CODE: TOUCHLT ~ CODE: RBUBBLE CODE: PRCF CODE: SMILEYR CODE: FGRLTS ~ CODE: LEGWARM CODE: SEQ...

1-49: $3.50ea 1-49: $0.65ea 1-49: $0.90ea 1-49: $0.70ea 1-49: $1.05ea 1-9: $11.00ea 1-9: $6.50ea
50-99: $3.30ea 50-99: $0.60ea 50-99: $0.85ea 50-99: $0.65ea 50-99: $1.00ea 10-49: $10.50ea 10-19: $6.00ea
100-199: $3.20ea 100-199: $0.55ea 100-199: $0.80ea 100-199: $0.60ea 100-199: $0.95ea 50-99: $10.00ea 20+: $5.50ea
200+: $3.10ea  200-499: $0.50ea 200-499: $0.75ea 200-499: $0.55ea 200-499: $0.90ea  100+: $9.50ea
500+: $0.45ea 500+: $0.70ea 500+: $0.50ea 500+: $0.85ea
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LED PRODU(TS III battery operated

LEDccessorlescont’d

Hawaiian Lei ~ Lightshow Pendant Red/Blue Ring Hair Clips Urchin Necklace  Mini Foam Stick Rainbow Foam
CODE: FLEI... CODE: LSPNK CODE: RBR CODE: HAIRCLIP  CODE: URCHIN CODE: FOAMMINI CODE: FOAMRAIN
1-49: $1.70ea 1-49: $1.90ea 1-49: $0.85ea 1-49: $1.20ea 1-49: $0.70ea 1-49: $1.40ea 1-49: $1.50ea

50-99: $1.60ea 50-99: $1.80ea 50-99: $0.80ea 50-99: $1.15ea 50-99: $0.65ea  50-99: $1.35ea 50-99: $1.45ea

100-199: $1.50ea 100-199: $1.70ea 100-199: $0.75ea 100-199: $1.10ea 100-199: $0.60ea 100-199: $1.30ea  100-199: $1.40ea

200499: $1.40ea 200-499: $1.60ea 200-499: $0.70 ea 200-499: $1.05ea 200-499: $0.55ea 200-499: $1.25ea  200-499: $1.35ea
500+: $1.30ea 500+: $1.50ea 500+: $0.65ea 500+: $1.00ea 500+: $0.50ea 500+: $1.20ea 500+: $1.30ea

LED WandsandSwords |

Saber Swords ~ Buccaneer Sword Crystal BallWand  Color Changing Super Blade Fiber Optic Wand Tri Star Wand

CODE: SW... CODE: SWBUCC CODE: CRBWND Sword CODE: BD... CODE: FIBERWAND CODE: TRISTRWND
1-49: $1.50ea 1-49: $1.50ea 1-49: $1.50ea CODE: SWCC 1-49: $1.90ea 1-49: $1.50ea 1-49: $1.50ea
50-99: $1.45ea 50-99: $1.45ea 50-99: $1.45ea 1-9: $3.00ea 50-99: $1.85ea 50-99: $1.45ea 50-99: $1.45ea

100-199: $1.40ea 100-199: $1.40ea 100-199: $1.40ea 10-49: $2.80ea 100-199: $1.80ea 100-199: $1.40ea 100-199: $1.40ea
200-499: $1.35ea 200-499: $1.35ea 200-499: $1.35ea  50-99: $2.65ea 200+: $1.75ea  200-499: $1.35ea 200-499: $1.35ea
500+: $1.30ea 500+: $1.30ea 500+:$1.30ea  100-199: $2.50ea 500+: $1.30ea 500+: $1.30ea

Poi Stick Reusable Stick Solid Color Stick Rainbow Stick  Rainbow Blade Puff Star Wand

CODE: POISTICK CODE: REUSABLE CODE:STK..  CODE:RFSTICK CODE:BDRAIN  CODE: PUFFWND
1-49: $1.15ea 1-49: $1.15¢ea 1-49: $1.00ea 1-49: $1.00ea 1-49: $2.10ea 1-9: $2.30ea
50-99: $1.10ea 50-99: $1.10ea  50-99: $0.95ea  50-99: $0.95ea 50-99: $2.00ea 10-49: $2.20ea

100-199: $1.05ea 100-199: $1.05ea 100-199: $0.90ea 100-199: $0.90ea 100-199: $1.90ea 50-99: $2.10ea
200-499: $1.00ea 200-499: $1.00ea 200-499: $0.85ea 200-499: $0.85ea  200+: $1.80ea 100-199: $2.00ea
500+: $0.95ea 500+: $0.95ea 500+: $0.80ea 500+: $0.80ea 200+: $1.90ea
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LED PRODUCTS IV

battery operated

LED Pom Poms

! LED Colors Grass Colors
For POM... For POMC1
all white grass all white lights
- Red - Scarlet Red
- Orange - Yellow
“Yellow - Dark Green
- Blue - Navy Blue
- Green ] ;)Teall :
Colored LEDs - Yellow Colored Stream e Shimmer Poms  LED Glow Cup 7 Mode LED Cup
CODE:POM,., ~ ~Purplelavender) - CODE: POMC1  apoms feature white  CODE:LTPMHNDL ~ CODE: CPL16... CODE: CPL16RGB
1-49: 31.60€a  allpoms feature white $1.75ea* lights, pom grass is 1-49: $1.70ea 1-49: $1.70ea 1-49: $1.90ea
50-99:$1.55ea  grass, lights give the *Flat Rate colored 50-99: $1.60ea 50-99: $1.60ea 50-99: $1.80ea
100-199: $1.50ea pom color please call for 100-199:$1.50ea  100-199: $1.50ea  100-199: $1.70ea
200-499: $1.45ea lead time 200-499: $1.40ea 200+: $1.40ea 200+: $1.60ea
500+: $1.40ea not a stock item 500+: $1.30ea
call for lead time
LED Jewelr
3 B RINGSEECRYSTAL BALL PENDANT ORED RINGS

FLASHING MEDALLION

" s
— -
Clear Bubble Ring  Crystal Ball Bubble Ring Medallion Spike Ring Mood Ring
CODE: RCLEAR... CODE:FCBN  CODE: RBUBBLE CODE:MEDALLION  CODE: SPIKERING ~ CODE: RMOOD
1-49: $0.75€a 1-49: $1.30ea 1-49: $0.65€ea 1-49: 51.25ea 1-49: $0.65ea

1-49: $0.85ea
50-99: $0.80ea
100-199: $0.75ea

50-99: $0.70ea  50-99: $1.25ea 50-99: $0.60ea 50-99: $1.20ea 50-99: $0.60ea
100-199: $0.65ea  100-199: $1.20ea  100-199: $0.55ea  100-199:$1.15ea  100-199: $0.55¢ea
200-499: $0.60ea 200-499: $1.15ea  200-499: $0.50ea  200-499:$1.10ea  200-499: $0.50ea

200-499: $0.70ea
500+: $0.55ea 500+: $1.10ea 500+: $0.45¢ea 500+: $1.05ea 500+: $0.45ea 500+: $0.65€ea
Top LED Sellers
LA ME ) CHASER E ,

1

. ) - . 7
Rainbow Chaser Rockstar Glasses XO Gloves Flashing Original Crystal Glowhawks Flat Lights
CODE: CHARAIN  CODE: RKT... CODE: XO... Mouthpiece ~ CODE:CRYORIG ~CODE: GLOWHAWK CODE: FLIGHTS
1-49: $‘| 65ea 1-49: $2zoea 1-9: $900ea CODE: MOUTH 1-49: $0.70ea 1-49: $2.65ea 1-49:$1.68 per 2pack
50-99: $-| .60ea 50-99: $21 Oea 10-49: $800ea 1-49: $0.90ea 50-99: $0.65ea 50-99: $2.55ea 50-149:$1.60 per 2pack
100-199: $.I 55ea  100-199: $2 00 50-99: $7 00 50-99: $0.85ea 100-199: $0.60ea 100-199: $2.45ea 150-249: $1.52 per 2pack
D - 2<dbea s2/0U€a L 00.199:60.80ea  200-499: $0.55ea 200+: $2.35ea  250-499: $1.44 per 2pack
200-499: $1.50ea  200-499: $190ea 100+ $6.00€a 300 o0 c0 700 500+ 0503
500+: $1.45ea

500+:$1.36 per 2pack
500+: $0.70ea

EXTREMEGIL.OW
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FUN STUFFI EL Wire, Gloves, and String/Strip Lights
.

other EL Wire accessories.

Log on to our website to check out our
EL W| re Klts i i

[l Sce Website for
Available Colors
-Red
- Orange
- Yellow
- Green
- Blue
- Purple

3'El Wire 7'El Wire 12’ElWire  20'El Wire i

CODE:EW3... CODE:EW7.. CODE:EW12.. CODE: EW20... VXSS;
1-2: $11.00ea  1-2: $17.00ea 1-2: $25.00ea  1-2: $38.00ea

3-4:$10.50ea 3-4:$16.00ea 3-4:$23.00ea 3-4: $36.00ea
5-9:$10.00ea  5-9:$15.00ea 5-9:$21.00ea  5-9:$34.00ea

10-19:$9.50ea  10+:$14.00ea 10+:$19.00ea  10+: $32.00ea
20+: $9.00ea

Gloves/ MaglcaIMltts

Glow Gloves Magical Mitts Finger Mitts Midnight Mitts  Rainbow Mitts ~ XO Mitts Multi ~ XO Mitts White

CODE: GLOVE  CODE: MITMULTI CODE: MITFINGER  CODE: MIITMID CODE: MIITRAIN  CODE: MITXOM  CODE: MITXOW
1-9: $6.50/pair . . .
10-19: $6.00/pair All LED Mitts use the same price tier:
20+: $5.50/pair 1-9: $9.00 ea; 10-49: $8.00ea; 50-99: $7.00ea; 100+: $6.00ea
non-battery
operated

String and Strip Lights _

LED LIC

STRIP
C

LIGHTS

Copper Accent 20 LED Strand 48 LED Strand 5 Meter Strip

Light Strand onTimer onTimer Light w/ battery pack
CODE: DD18... CODE: TL... CODE: LS48... CODE: SLW...

1-9: $9.00ea 1-9: $9.50ea 1-9: $19.00ea $50.50ea
10-19: $8.50ea 10-19: $9.25ea 10-19: $18.00ea

20+: $8.00ea 20+: $9.00ea 20+:$17.00ea

EXTREMEGIL.OW
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FUN SE:F II Bags, Accent Lights, and Body Lights

Reusable Shopping Bags | Pin On Lights

PP Fabric Bag Nylon Bag Hefty Bag Pin On Hyper Lights
CODE: BAGPP.. CODE: BAGN... CODE: BAGNHK CODE: PIN... Multicolored LEDs.
$0.50ea $0.50ea $1.50ea 1-49:$1.40ea Seven modes.

50-99: $1.35ea

everyday folds up for heavy duty 100-199: $1.30ca Utilizes a butterfly
durable bag compact grocery bag 200-499: $1.25¢a clasp (no magnets).
storage replaces brown 500-999: $1.20ea
paper bag 1000+: $1.15ea

Body Lights

Round Flashing Lights CODE: PL3... (flashing) or CODE: PL3MOOD (RGB)
1-99:$0.80ea 100-299:$0.78 300-999: $0.75ea 1,000+: $0.72¢a

LB EEEEN B

All Extreme Glow Body Lights feature plastic housing and CR927 batteries. A magnet is used to attach to clothing, ears, hats, or any other place you might need brilliant
flashing light. Use the PL9 category of lights for non-flashing applications such as accent lighting in small areas. This product should not be given to children 12 or under.

Shape Flashing Lights CODE: PL...
1-99:$1.05ea 100-299:$1.00 300-499: $0.95ea 500+: $0.90ea

All Extreme Glow Body Lights feature plastic housing and CR927 batteries. A magnet is used to attach to clothing, ears, hats, or any other place you might need brilliant
flashing light. This product should not be given to children 12 or under.

EXTREMEGL.OW
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QUICK FACTS shipping times & policies
B . B .

Shipping Charts

FedEx Ground Shipping Chart for Extreme Glow (38804) UPS Ground Shipping Chart for Extreme Glow (38804)

Plee note, shipping diya begin the day sfier the ondes i placed. For example, § the shipping tates 7 dayn arel
you onder on Moncay belore 4pm cenizal Bene, the oeder will be defivered that Wednesday.

Flease note, shipping diys begin the day after the onder & placed. For exampde. if shipping takes 2
days and you crder on Morday before 4pm central time. the crcer vill be delivered that Wednesday,

Shipping charges are based on the weight of the products purchased and on the shipping destination location. Most packages ship
UPS Ground or FedEx Ground. If faster service is needed, we will quote FedEx air rates. US Priority Mail is an option if requested. If
you phone your order in, we will give you exact costs of all shipping options. If you order online, UPS Ground and FedEx Ground
shipping charges are calculated automatically. Select the service that you prefer. Orders to Alaska, Hawaii and Puerto Rico will be
shipped by FedEx Air or by US Priority Mail.

FedEx offers 3-day, 2-day, and overnight shipping. Overnight shipping is for PM delivery. If AM delivery is needed, there will be an
additional charge.

Most orders will be shipped the same business day that they are received. Orders received after 4:00 p.m. Central will be shipped the
following business day. Orders received over the weekend will be shipped the following Monday.

Extreme Glow Customer Policies

Quick Info

- Extreme Glow is a wholesale company located in Tupelo, MS

- We require a $25.00 minimum purchase for all orders

- This does not include shipping costs

- Office hours of operation are 8am - 5:30pm Monday thru Friday

- No weekend hours

- International customers must email order requests to info@extremeglow.com

- We do not ship merchandise COD

- Phone: 888.748.4755 (toll free)

- International customers: +662.841.5644 Fax: 662.840.8240

- Merchandise in catalog and on website is generally not suitable for children under the age of 5
- Catalog represents snapshot of product and availibility. All prices subject to change.
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How Do | Order?

We want to make the ordering process quick and easy at Extreme Glow. Our website is open 24 hours a day, 7
days a week, 365 days a year. Check out www.extremeglow.com if you have access to a computer and feel
comfortable ordering from our secure website.

You may also call us with your order. Simply dial 888.748.4755 to speak to a friendly sales representative
Monday thru Friday from the hours of 8am - 5pm (Central).

Email all other inquiries or comments to info@extremeglow.com

What forms of payments do you accept?
All 4 major credit/debit cards (Visa, Master Card, Discover, AmEx) can be used over the phone or online.
Paypal payments are accepted easily through our online shopping carts.

We do accept official, signed purchase orders from schools or city/state agencies. We do not accept purchase
orders or extend terms to individuals or private companies.

We do not send merchandise COD. Prepaid credit cards are accepted with phone orders only.

We do accept Money Orders as a form of payment however we must receive the Money Order prior to shipping:
Extreme Glow Orders Desk
229 E. Franklin St
Tupelo, MS 38804
Please call a sales representative prior to sending your order request with payment or purchase order.

What should | expect from my Extreme Glow order?
We strive to provide quality merchandise at low wholesale pricing. It is our expectation that our products
exceed a 95% or above success rate. That does mean you may receive minimal defects in your order. Please take

this into consideration when purchasing from our site.

Our experienced warehouse team provides exceptional packaging to ensure your goods arrive safely. However
even the best efforts fall short sometimes. Please make every effort to purchase with this in mind.

We do not reship claims under $10.00.

We can file for excessive damages or defective items. Please call 888.748.4755 if you require further assistance.
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QUICKEq CTS return/defect policies

Returns/Defective Products

Upon receipt of your package please take time to inspect the box and merchandise inside. Any claims for damages must be filed in a
timely manner. Claims outside of 30 days will not be accepted.

REFUND / RETURN POLICY: Extreme Glow does not sell merchandise on approval. Refunds, exchanges, and returns are only made for
defective merchandise or shortages. To return or exchange any product, you must call in and obtain a RETURN AUTHORIZATION #. We
do charge a 25% RESTOCKING FEE. All exchanges will be subject to a 10% fee to cover handling costs. You will receive credit ONLY for
unopened product that is returned in good condition. NO RETURNS OR EXCHANGES WILL BE ACCEPTED AFTER 1 MONTH FROM
DELIVERY DATE. Thanks for your cooperation.

SHORTAGES: Any order which is shipped incomplete will be completed by Extreme Glow. We will either ship the missing items at no
additional shipping charge or give credit for future purchases. Notification of shortages must be made within 3 days of receipt of
merchandise.

DEFECTIVE MERCHANDISE: If any merchandise is defective, Extreme Glow will resolve the problem. PLEASE NOTE - It is your
responsibility to purchase enough goods to allow for some defective or damaged product. Defective merchandise that totals less than
$10.00 will be credited to your credit card or Paypal account. We will not reship claims under $10.00. Defects will not be honored after
30 days from receipt of merchandise. We reserve the right to request that all defective merchandise be sent back to Extreme Glow.
Defective merchandise totaling over $10.00 must be sent back to Extreme Glow via USPS Priority Mail. Replacement merchandise will
be sent once the defective items arrive. DO NOT return any merchandise without first getting a Return Authorization number.
Merchandise that has been used (for display, sold then returned, etc) or broken is not considered defective and credit will not be given
for these items when returned.

Should you require replacement products for defective items prior to your claim being processed, you must place and be responsible
for the charges on another order until we receive the defective items back. At that time you will be credited for the second order.
PLEASE NOTE - It is your responsibility to purchase enough goods to allow for some defective or damaged product.

Shipping charges are not refundable. Notification of defective merchandise must be made within 30 days of receipt of merchandise.
Extreme Glow may require that the defective merchandise be returned before issuing credit.

We do not reship damaged or defective goods automatically. Because of the nature of different claims and problems with defective
merchandise we reserve the right to issue credit rather than reship the product. It is your responsibility to purchase enough goods to
allow for some defective or damaged product.

Returning unused product: If you need to return unused product, you will be charged a restocking fee of 25% of the value of the
returned product that Extreme Glow determines to be usable. The same standards apply for exchanges with the exception of the fee
amount. Extreme Glow"s exchange fee is 10% to offset handling costs to process your request. There will be no credit issued for
product that is damaged in shipment due to insufficient packaging. Extreme Glow does not pay for the return shipment.

Prior to returning any merchandise or filing a claim you must first fill out and submit a Return Authorization PDF form. This form may
be downloaded from our FAQ section on our website or sent to you via email or fax through a sales representative.

CLOSE OUT POLICY: All sales on the Close Out Page are considered final. No returns will be accepted. No credits will be offered for
defective product.
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